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Attn: Scott Kube
Sales Manager
SoftTech Solutions

To All,

This is a product that I purchased for all the GD techs that support Marine Corps
Systems and the feedback I have received from the techs is that this product is the
best thing they have seen since ice tea.  

For Field Service Technicians, On-Line! Detective provides the means of accessing
critical information in seconds and resolving hardware problems in minutes.  This
diagnostic support tool allows techs to pinpoint problems before opening the chas-
sis.  

For System Administrator's the On-Line! Detective for Sun provides critical informa-
tion concerning the hardware and operating system specifically designed for system
administrators.  The Detective offers a Solaris mode that offers solutions for system
crashes, Solaris troubleshooting, components configuration, disk array and raid
device set ups, upgrade an OS and much more.  The Detective gives diagnostic
support to determine hardware, Solaris, or network problems.  

Your Friendly Outside Contractor,

Vern Hughes
Deputy Program Manager
General Dynamics

General Dynamics has leading market
positions in business aviation, information

systems, shipbuilding and marine sys-
tems, and land and amphibious combat

systems. The company is a leading suppli-
er of sophisticated defense systems to the

United States and its allies




