Grumman Systems Support Corporation

A Subsidiary of Grumman Data Systems Corporation
1500 Kansas Avenue

Suite 3A-C

Longmont, CO 80501

June 24, 1996
Gregory S. Warholak

2038 Cass Lake Road
Suite 107

Keego Harbor; Michigan 48320

Dear Greg,

| would like to thank you for the quick response to our screen sizing. The new file
worked GREAT.

| would also like to let you know how much we have been using both Sun Detective and
the new Sun Server Software. As a help desk, having quick access to information is a
necessity. We have all found that the organization of the databases has made finding
that information much easier than referring to books. The setup is pretty straight forward
so updates are easy to install. Using the hypertext makes finding reference material fast.

Thanks Again,

Sincerely,

Loty Koyt

Grady H. Taylor
Systems Support Eng.



